COMMUNIQUE

Fraudulent Social Media Post

MauBank wishes to alert the public of a fraudulent post currently circulating on
Facebook, which falsely uses the logo of the Bank and the picture of its Chief Executive
Officer, with “Mr Alin” inscribed, claiming that individuals stand a chance to win one
million by calling on WhatsApp.

The bank strongly denies any association with this post and affirms that it is a scam
intended to mislead and potentially defraud the public. MauBank does not conduct
such promotions or invite customers to call via WhatsApp for the said purpose.

The public is urged to:

e [Exercise caution and neither call, nor engage with such posts or share personal
information.

e Report suspicious content directly to Facebook and to the authorities.

e Refer only to official MauBank channels (website, verified social media pages, and
Business Centres) for accurate information.

The matter has been reported to the relevant authorities and is under investigation.

For any queries or to report similar incidents, please speak to bank agents on
405 94 00 or send an email on info@maubank.mu.
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