
 
 

 
Terms & Conditions  

 
 
 
Global Village 

• Up to 6 tickets can be purchased per transaction. 
• 20% discount is applicable until end of Season 30. 
• Offer is valid at the gate. Please present your digital boarding pass + country 

ID for validation & verification. 
• The offer is applicable on usage on VISA card worldwide. 
• Entry tickets purchased are only valid for single entry during Season 30 or such 

other designated season dates as circumstances require and does not include 
any other paid attractions inside the park. 

• The "Any Day" Entry Ticket at the gate, inclusive of 5% VAT. The Any Day Entry 
ticket is valid any day of the week including public holidays. 

• The "Week Day" Entry Ticket at gate, inclusive of 5% VAT. The Weekday 
Entry Ticket gives you a onetime entry from Sunday to Thursday 
(excluding Public Holidays). 

• Each entry ticket grants entry for one person only with no right of re-entry. 
(A hand stamp is required from security at the exit gate for re-entry on the 
same visit). 

• If the code on the entry ticket has already been scanned, has been 
tampered with, or has a past season's date, it will not be valid. 

• Duplicating, reprinting, or reselling entry tickets is strictly prohibited. 
Violators will be subject to legal liability. 

• Entry tickets are not refundable, and the Park will not replace lost tickets. 
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Museum of the Future 

Enjoy two exclusive offers when you use your Visa card to visit the Museum of the 
Future. 
 
Offer 1: 10% Off Pioneer Pass Tickets 
Receive a 10% discount on Pioneer Pass tickets purchased online 
at www.museumofthefuture.ae. and inputting your Visa card details. 
The discount is applied automatically at checkout when you pay with any valid Visa 
card. 

Offer 2: General Admission Guaranteed Access + 10% Retail Discount 
Guaranteed Access: Purchase General Admission tickets through the dedicated Visa 
booking link 
This gives you access to a reserved pool of tickets, even on sold-out days. 

10% Retail Discount: Present your “Guaranteed Access” ticket at the museum’s retail 
store and pay with your Visa card to receive 10% off your purchase. 
 
Key Conditions: 
 
Eligibility: Offer is valid for all Visa cards issued worldwide and in the UAE. 
Promotional Period: [1/12/2025] to [1/12/2027]. 
Payment: Benefits and discounts only apply when payment is made with a Visa card. 
Important Note: The General Admission ticket itself is not discounted. The 10% 
discount for this offer applies only to retail store purchases. 
Availability: All tickets are subject to availability, even through the guaranteed access 
link. Early booking is recommended. 

General: 
These two offers cannot be combined. 
Tickets are non refundable. 
Standard Museum of the Future entry rules apply. 
https://museumofthefuture.ae/en/ticket-terms-and-conditions 

Visa and the Museum of the Future reserve the right to amend or withdraw this offer at 
any time. 
 
Redemption process 

http://www.museumofthefuture.ae/
https://museumofthefuture.ae/en/ticket-terms-and-conditions


Redeeming Your Visa Offer for the Museum of the Future: A Step-by-Step Guide 

Step 1: Go to the Official Museum of the Future Landing Page 
First, navigate to the official Museum of the Future website and follow the suggested 
ticket purchase journey 

Step 2: Find the Ticket Booking Section and enter your Visa card number 
On the landing page, locate and click the "Buy Tickets" or a similarly labeled button and 
enter your Visa card details . This will start the booking process. 

Step 3: Select Your Tickets and Time Slot 
General Admission pass with guaranteed entry to the museum and a 10% discount on 
retail 
Or 
Pioneer pass with a 10% discount on its value 
 
You will be guided through the following selections: 

Step 4: Complete the Booking and Payment 
Follow the on-screen instructions to complete your booking and proceed with the 
payment with your Visa card. 
 
Step 5: Receive Your Ticket 
Once the payment is successful, you will receive your tickets via email. 
 
Step 6: At the Museum: On the day of your visit, you can present your ticket directly 
at the counter. 
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 ATT Sunrise – 20% discount 

• Valid from 8:00 pm – 10: 30 pm 

• Outdoor terrace access on levels 124 and 125 

• Children under the age of 3 enter for free 

• Children up to the age of 16 years must always be accompanied by an adult 

• Emaar Entertainment terms and conditions apply 

• Attraction specific terms and conditions apply 

• Other terms and conditions apply 

• Offer is available upon presenting your national ID 
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